
Aspen Family Portal  
Knox Conty Schools 

If you do not have an account, visit Aspen Family Portal Account Registration  

https://www.knoxschools.org/domain/5909 

 

 

 

KCS IT helpdesk  

helpdesk@knoxschools.org 
 

 (865) 594-1830 

 

Carter High School  

210 N. Carter School Road 

Strawberry Plains, TN 37871 

Phone 865-933-3434 

Fax  865-932-8109 

 

Please keep parent/
guardian contact infor-
mation updated. Com-
munication will be 
broadcast through 
phone message and 
email we have on file.  

How to access the portal?  

You can log on to Aspen’s Family Portal from 

anywhere. As a parent/guardian, you only 

need one login to securely access the infor-

mation for all of your children.  

1. Open your browser to connect to the In-

ternet.  

2. Go to https://aspen.knoxschools.org/

aspen/logon.do 

3. Enter your Login ID and Password.  

4. The first time you log on, you will be 

prompted to set a security question and 

change your password. Your Home page 

will then appear.  
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